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OCHOBHBIE MOMEHTHBI NPOBEJIEHUA AHKETUPOBAHUA

Jns  mmanupoBanuss W AQQPEKTUBHOM peanuzanuu  o0pa3zoBaTEIbHOU
NEATeNIbHOCTH o0pa3oBaTelibHAs OpraHu3alus JoJKHA Oblla OTBETUTH Ha
CJIEAYIOIINE KIIOUEBBIE BOIPOCHI:

1. Hackonabko YJIOBIETBOPEHHOCTh HACEJICHUS YCIyraMu OKa3bIBAaEMbIMU
YUPEKICHUSIMU  JTIOMIOJIHUTEILHOTO 00pa30BaHUsl JIeTed COOTBETCTBYET
3ampocam U OKUJaHUSIM MOTpeOuTenei.

2. OnpenenuTh KaTETOPUU BOMPOCOB, IO KOTOPHIM HAOIIOAAETCS HU3Kas IO
CPaBHEHUIO C JIPYTUMH BOIPOCAMU YIOBJICTBOPEHHOCTH ISl JabHEHIIIEH
paboTHI B IAaHHBIX HAIIPABICHUSX.

CoBpeMeHHas cUCTeMa OLICGHKH KadecTBa JIOMOJHUTEIBLHOTO 00pa30oBaHUs
(GYHKIIMOHUPYET U pa3BUBACTCS HA OCHOBE JOKYMEHTOB, KOTOPBIE TAKXKE SBIISIIUCH
OCHOBOM M COTJIACYIOTCS C 3aJlauaMUi aHKETUPOBAHUS:

1. Pacniopsixkenue Komutera mo O6pazoBanuto [IpaButennsctBa Cankr-IletepOypra
or 20 sauBaps 2014 roma Ne 37-p «OO0 ytBepxknaenun wmozaenu CaHKT-
[leTepOyprckoii permoHaIbHOM CHCTEMBI OLICHKH KayecTBa oOpa3oBaHus (Hajiee —
CII6 PCOKO), ITonoxenuss o CII6  PCOKO wu xkpurepue CII6 PCOKO» (c
n3MeHeHusiMu Ha 1 utons 2015 rona).

2. Tlpuka3z MunucrepctBa oOpazoBanusi U Hayku Poccuiickoit ®@enepauuu ot 5
nekadbps 2014 1. Ne 1547 «O06 yTBEepXIEHHHM TMOKa3zaTeliei, XapaKTepu3yroIux
oOlue  KpUTEpUM  OLIGHKHM  KauecTBa  00pa3oBaTeNbHOW  JEATEIbHOCTH
OpraHu3alui, OCYIIECTBISIONIUX 00pa30BaTEIbHYIO IS TEIILHOCTb.

3. Meroauueckue pexomMeHAanuu MuUHHCTEpCTBA O00pa3oBaHUS W HAYKH
Poccuiickoit ®denepanuu 10 TPOBEACHUIO HE3aBUCUMOM CHUCTEMBI  OLECHKH
KauecTBa paboThl 00pa3oBaTeNbHBIX opranu3amnuii (ot 14 oktsa6ps 2013 roga).

B Hos16pe — mae 2018 rona Ha 6a3e J[Bopia TBopuecTBa «Y Bo3HeceHCKOro
MOCTa» OBLIO MPOBEJACHO AHKETUPOBAHHUE POIUTENEH (3aKOHHBIX MPECTaBUTENICH )
0 OIIEHKE KauyecTBa 00pa3oBaTeIbHON JAESTEIHHOCTA OpTraHU3aIIHH.

Llenp  aHKETUpPOBAHHUS: ONpPEACIICHHE YPOBHA  YJIOBJIETBOPEHHOCTHU
poauTtenel  (3aKOHHBIX  MPEACTaBUTEIEH)  KayeCTBOM  IMPEIOCTaBICHUS
obpazoBatenbHbIX yeayr B I'BY 1O AT «Y Bo3HeceHCKOTo MOCTay.

B xome ankerupoBaHuss Obulo mOdydeHO 324 aHKETBl OT POJUTENEH
(3aKOHHBIX TPEJCTABUTENCH), UTO cocTaBisgeT O6ojee 5% oT olIero KoaudyecTBa
yuamuxcst Bo J[Bopue TBopuecTBa «Y Bo3HeceHCKOro mocTay». AHKETUPOBaHUE
MPOBOJMIIOCH TYyTEM THPAKUPOBAHUS AHKETHl MJI1 3alOJHEHHS] POAUTEISIMU
(3aKOHHBIMHU MPEJICTABUTENSAIMU) B NUCbMeHHOU (opme (52% pecrnoHIeHTOB) U
gyepe3 google-form st 3anonHeHUs poauTeNssMu (3aKOHHBIMU TIPEICTABUTEIISIMHE)
yepes ceTb «MHTepHeT» (48% PEeCOoHIEHTOB).

JIIst OoCyIIeCTBICHHSI OIICHKM KadecTBa OOpa30BaTEIbHOW NESITEIbHOCTH
JlBopia  TBopuectBa «Y  Bo3HeceHckoro  mocta»  Obula  MpOBEJEHA
pa3bsiCHUTEIbHAsE paboTa ISl POAMTENIEM MO MpoleAype U MPOBEICHUIO
AHKETUPOBaHUS. AHKETUPOBAHHME NPOBOJAWIOCH OTACIBHO IO  KaXIOMY
ob0beauHeHuo J{Bopiia.

Hacrosmum oTyeToM MpecTaBieH aHallu3 pe3yJIbTaTOB aHKETUPOBAHUSL.



OCHOBHBIE PE3YJIBTATBI AHKETUPOBAHUSA

OueHka yIOBIETBOPEHHOCTH ToOJydaTesned oOpa3oBaTENbHBIX  YCIYT
MIPOBOJMIIACH MO CIEAYIOLIUM MOKa3aTeIIs M
1. Y10BIETBOPEHHOCTh MOOPOKENATEIBHOCTHIO W BEXIMBOCTHIO I€Jarora
KOJIJICKTHBA.

2. YI0BIETBOPEHHOCTh YPOBHEM MpodeccuoHanu3Ma mneaarora KoJjIeKTUBa.

3. Y10BIeTBOPEHHOCTH pabOTOM Meaarora KOJUIEKTUBA C POAUTEIISIMU.

4. Y 10BIE€TBOPEHHOCTD MaTepuaJIbHO-TEXHUYECKUM obecrnieueHuEM
KOJUICKTHBA (HAJIMYME U KA4eCTBO OOOpYAOBaHUS, WHCTPYMEHTOB,
MaTepuasnoB IS 3aHITUN KOJUIEKTHBA).

VY 10BIETBOPEHHOCTH pe3yIbTaTaMu 00ydeHUs peOeHKa B KOJIJICKTUBE.

6. [0OTOBHOCTBIO PEKOMEHJOBATh JAHHYIO OpraHU3aIMI0 POJCTBECHHUKAM U

3HAKOMBIM.

/. Bamm 3aMeuanusi, MpeayioKeHHsI 1 pEKOMEHIalliU M0 paboTe KOJUIEKTUBA.

Bompockr ¢ 1 mo 6 SBASIOTCS 3aKPBITBIMU C 5-O0QJIJTBHON IIKAJIONW OTBETOB:
Bonpoc ¢ | mo 5 BKIOYAET OTBETHI: MOJIHOCTBIO YIOBJIETBOPEH; CKOpEE
YIOBIIETBOPEH; 3aTPYOHSAIOCh OTBETUThb, CKOpEE€ HE YJOBIETBOPEH, HE
YIOBIIETBOPEH, BOMPOC 6 BKIKOYAET OTBETHI: TOTOB; CKOPEE T'OTOB; 3aTPYAHSAIOCH
OTBETUTBH;, CKOpee HE TroToB; HE ToTOB. CenpMOW BOINPOC AHKETHI SIBIISIETCS
OTKPBITBIM, B JaHHOM BOMPOCE POJUTENN (3aKOHHBIE MPECTABUTENN) MOTIHU
BBICKA3aTh CBOU 3aMEYAHUS U MPEIIOKEHUS 110 padoTe 00BEAMHEHHIA.

B cooTBercTBUM ¢ TOKa3aTENsIMH OIPEIEIEHbl PE3yJbTaThl, KOTOPHIE
oTpakeHsbl Ha puc. 1 — 5.
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H [1oN0XUTEeNbHO

B CKopee NOoN0XUTENBHO
3aTpyAHAIOCb OTBETUTH

B Ckopee oTpuuatensHo

® OTpuuaTensHo

Puc. 1. Ouenka 1o00pokenaTeIbHOCTH U BEKJIUBOCTH PaOOTHUKOB
JIBopua TBopuecTBa «Y BO3HECEHCKOTO MOCTa



AHKETHPOBAaHHWE  BBIIBWJIIO  BBICOKMH  YpPOBEHb  yJIOBJICTBOPCHHOCTH
ponuteneil (3aKOHHBIX mpeacTaButenei) — 98% pECHOHIESHTOB OICHWIN
I00POXKEIATSIIBHOCTh W BEXJIMBOCTh COTPYAHMKOB J[Bopma TBOpuecTBa «VY
Bo3HeceHCKOro MOCTa» KakK MOJOXKHUTEIBHO I CKOPEE MOJIOKUTEIBHO.
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B Ckopee ga
M 3aTpyAHAatoch

OTBETUTb
B Ckopee HeTt

Puc. 2. YnoBneTBopeHHOCTh YpoBHEM Ipodeccronanu3ma paboTHUKOB J[Bopiia TBOpUEeCTBA
«Y Bo3HeceHCcKoro Mmocra»

PesynpraT  aHanmmza  mokasarens, XapaKTepU3yIIIero  ypoBEHb
npodeccronanuzma paboTHUKOB J[Bopiia TBopuecTBa «Y Bo3HeceHCKOro moctay,
BBISIBUJ, 4YTO  OOJBIIMHCTBO  OMNPOUIEHHBIX  YJIOBJIETBOPEHBI  YPOBHEM
npodeccuonanuzmMa  coTpyaHuKoB JIBopma TtBOpuecTBa «Y BosHeceHckoro
MOCTa.
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Puc. 3. Y10B1neTBOpeHHOCTH MoTyyaTesneil oopa3zoBareibHbIX yCIyr paboToil negaroros JIBopia
TBOpUecTBa «Y BO3HECEHCKOro MOCTa» C pOJUTEIIMH

[lo wToram aHKETUPOBAaHUSI MOXKHO CJI€JIaTh BBIBOJ O BBICOKOM YpPOBHE
YIOBIETBOPEHHOCTH TOTpeduTeneii paboToi memaroroB JIBopma TBopuecTBa «Y
Bo3HeceHCcKkoro MocTay ¢ poJIUTENIAMHU.
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Puc. 4. Y noBneTBopeHHOCTH MoTyyaTesielt 00pa3oBaTeNIbHBIX YCIYr MaTepUaIbHO-TEXHUYECKUM
obecreyeHneM KOJJIEKTHBOB

AHKCTI/IpOBaHI/Ie BBISIBHJIO, YTO YPOBCHb YAOBJICTBOPCHHOCTHU Honyaneﬂeﬁ
O6paBOBaTeJ'II>HI>IX YCIYyI' MaTCPHAJIbHO-TCXHUYICCKUM oOecreueHHEM BO I[Bopue
TBOpYCCTBA «Y B03HECEHCKOTro MOCTa» HaXOAUTCA HAa CPCIHCM YPOBHC.
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Puc. 4. Y10B1€eTBOpEHHOCTH NOMTydaTeneil 00pa3oBaTeabHBIX YCIYT pe3yibTaTaMi 00ydeHus
B KOJIJIEKTHBAxX

Pezynprar  aHaim3a = mokasarens, XapaKTEPU3YIOLIErO YPOBEHb
YIOBJICTBOPEHHOCTH TMOJIydaTene 00pa3oBaTeNbHBIX yCIAYr pe3ylbTaTaMu
oOyueHusi B KoiiekTuBax J[Bopria TBopuecTBa «Y Bo3HeceHCKOro Moctay,
BBISIBWJI, UYTO OOJIBIIMHCTBO OMNPOILICHHBIX YAOBJIETBOPEHBI pe3ysibTaTaMu
oOydeHwsl.
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Puc. 5. 'oTOBHOCTh pEKOMEH0BATh KOJUIEKTUBHI J[BOopiia TBOpUeCcTBa «Y BO3HECEHCKOTO
MOCTa» POJCTBEHHHKAM M 3HAKOMbBIM

HOI[&BJIHIOH.[GG OOJIBIITMHCTBO 1'[0TpC6I/ITCJIef/'I TOTOBBI PCKOMCHIOBATH 06yquI/Ie BO
ﬂBopue TBOPYUCCTBA «Y BoO3HECEHCKOro MoOCTa» CBOHUM POACTBCHHUKAM H
3HaKOMBIM.



SAKVIIOYEHUE

[To pesynapTaram aHanm3a OTBETOB PECIOHJICHTOB HA BOMNPOCHI AHKETHI
MOXHO  CHENaTh  BBIBOJ, YTO HOpPU  JOCTATOYHO  BBICOKOM  YPOBHE
yIIOBJIETBOPEHHOCTU POJUTENEH KadecTBOM OOpa30BaTENbHBIX YCIYr Tpedyer
pelieHrs BOMPOC, CBSI3aHHBIM C MaTepUaJIbHO-TEXHUYECKUM oOOecTeueHueM
JIBop1ia TBOpuecTBa «Y BO3HECEHCKOTO MOCTa».
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